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Dear Costco Member, July. 21, 2023

Regarding the item #826584 FORMAGGIO MARINATED MOZZARELLA 680G that you
have purchased between 2023/05/24 and 2023/07/01, Costco apologizes for the concern
and anxiety caused by the detection of ethylene oxide in samples from two batches (EXP:
2023.07.07 and 2023.07.19) (the “Product”).

As a token of our concern for our members and our effort to proactively address the matter,
Costco will provide additional compensation for members who purchased the Product, in
addition to a full refund. The amount of compensation will be NT$400 x the number of boxes
of the Product purchased. (For example, if you purchase 1 box of the Product, you will
receive NT$400 in addition to a full refund).

Starting today, members can go to the nearest Costco location to apply for the cash
compensation pursuant to this announcement.

If you have any questions, please contact Costco Taiwan Customer Service at 449-9909
(For local calls, please dial directly without area code; please add 02 for mobile phone.)

(Service time: Monday to Sunday 9:30 am ~ 9:30 pm). We will do our best to answer your
question in a clear and honest manner.



