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Dear Valued Costco Member, September 13, 2021

Costco's records indicate that you have purchased item #3243 PREMIUM RICE 9KG recently. We
would like to inform you that there is possible of white foreign object with size of the rice in the

product with the code date of 2021/07/27 due to production error. If you still have the product,

please do not consume it.

We apologize for any inconvenience caused. We will strengthen staff training and product quality
control.

If you still have this batch of product on hand, please bring the product with your membership card
to your nearest Costco Wholesale location for a full refund.

If you have any questions, please contact CHI SHANG DONG ZHU GRINDING RICE FACTORY at
(038)821033 or (038)821303

(Service time: Monday to Friday 08:00 am ~ 17:00 pm)
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